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 Situation Overview   
 FEMA-4482-DR-CA: On March 22, 2020, the President approved Major Declaration FEMA-4482-DR-

CA (DR-4482) for the COVID-19 Pandemic. 
 

 Executive Order N-33-20: The California State Public Health Officer and Director of the California 

Department of Public Health is ordering all individuals living in the State of California to stay home 

or at their place of residence except as needed to maintain continuity of operation of the federal 

critical infrastructure sectors. 

 Global Health Advisory: The U.S. Department of State issued a Global Health Advisory at Level 4 

(Do Not Travel) due to the global impact of COVID-19. 

Confirmed Global COVID-19 Cases - per Worldometers COVID-19 Live Updates as of 1400 on 

March 25, 2020: 
o 463,412 (+45,749) confirmed cases in 196 (+1) countries 

o 20,912 (+2,307) Deaths 

*No longer reporting China separately  

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) as of 1400 on March 25, 2020: 

Number of Cases Source 

584 (+105) Travel Related 

986 (+417) Close Contact 

52,883 (+8,700) Under Investigation 

54,453 (+9,222) Total Confirmed Cases 

737 (+193) Total Deaths 

 Data includes both confirmed and presumptive positive cases of COVID-19 reported to CDC or 

tested at CDC since January 21, 2020, with the exception of testing results for persons repatriated 

to the United States from Wuhan, China and Japan. 

Confirmed California COVID-19 Cases by Local Health Department (LHD) (as of Medical 

Health Coordination Center (MHCC) report on March 25, 2020) 

Number of Cases Local Health Department (LHD) 

134 (+38) Alameda (includes the City of Berkeley LHD) 

1  Amador 

4 (+1) Butte 

2 Calaveras 

131 (23) Contra Costa 

5 (+2) El Dorado 

21 (+3)  Fresno 

3 (+1) Humboldt 

8 (+5) Imperial 

13 (+8) Kern 

725 (+92)  Los Angeles (includes the City of Long Beach and Pasadena LHD) 

6  Madera 

47 (+3)  Marin 

1 Mendocino 

https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://www.cisa.gov/critical-infrastructure-sectors
https://www.cisa.gov/critical-infrastructure-sectors
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
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Confirmed California COVID-19 Cases by Source per MHCC report on March 25, 2020 

 

  

4 (+3) Mono 

23  Monterey 

5 (+3) Napa 

5 (+1) Nevada 

214 (+48) Orange 

30 (+8)  Placer 

1  Plumas 

87 (+31)  Riverside 

113 (+21)  Sacramento 

4  San Benito 

46 (+19)  San Bernardino 

236 (+7)  San Diego 

213 (+32)  San Francisco 

64 (+12)  San Joaquin 

35 (+3) San Luis Obispo 

111 (+11) San Mateo 

25 (+5) Santa Barbara 

452 (+63)  Santa Clara 

26 (+4) Santa Cruz 

3  Shasta 

2  Siskiyou 

18 (+5) Solano 

31 (+4)  Sonoma 

14 (+1) Stanislaus 

1 (+1) Sutter 

11 (+1) Tulare 

53 (+9)  Ventura 

9 (+1) Yolo 

2  Yuba 

67 (+2) County TBD* (Includes repatriation and Grand Princess second voyage cases) 

3,006 (+471)  Total  

Number of Cases Source 

115 (+5) Travel Related 

42 (+7) Person to Person Spread (healthcare worker) 

227 (+30) Person to Person Spread (other close contact) 

886 (+179) Community Acquired 

1,673 (+247) Under Investigation 

39 (+3) Grand Princess (second voyage) 

2,982 (+471) Total 

24 Repatriation 

3,006 (+471) Total (CA + Repatriation) 



 Situation Report - Confidential  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/25/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 3 of 29 

 

 

Confirmed Fatalities in California (Reported by Cal OES Law Enforcement Operations Center) 

Fatalities County 

5 (+2) Alameda 

2 (+1)  Contra Costa 

12 (+10)  Los Angeles 

1(+1) Orange 

1 (+1) Monterey  

1 Placer 

7 (+1)  Riverside  

5  Sacramento 

2  San Benito 

1 (+1) San Diego 

1 (+1) San Francisco 

2 San Joaquin 

2 (+1) San Mateo 

16 (+3)  Santa Clara 

1  Sonoma 

1 (+1) Ventura 

1 Yolo 

61 (+23)  Total 

EOC/DOC Activation Totals  
Level Number 

Federal 1 

State 6  

Operational Area Emergency Management 54 (+2)  

Operational Area Public Health 53  

Tribes 2 

Utilities  26  

Total 142 (+2)  

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

 State Warning Center Situation Cell - Enhanced Watch 24/7 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0700 – 1900/ Duty Officer 

CalTrans DOC Level 2  M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 0700 - 1900  

Emergency Medical Services Authority DOC Low - 



 Situation Report - Confidential  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/25/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 4 of 29 

 

 

Organization Type Activation Level Operational Period 

Department of Corrections and Rehabilitation  DOC Level 2 0800-1700 

For a list of Operational Area, Tribal, and Utility EOC/DOC activations, see end of report. 

 

Deployments 
Location Cal OES Staff CDPH Staff 

City of San Carlos ICP 4 - 

Los Angeles County EOC 1 - 

Fresno County EOC 1  - 

Lassen County EOC 0 (-1)  - 

Monterey ICP - Asilomar 2 (-4)  - 

Multi Regional Coordination Center 5  - 

Orange County EOC 1 - 

Riverside County EOC 1  - 

San Bernardino County EOC 1 - 

San Diego County Healthcare 

Facilities 
- 1 (+1) 

San Diego County EOC 1 - 

San Diego ICP – Kearny Mesa  3 (-5)  - 

San Diego ICP - MCAS Miramar 1 0 

San Joaquin County - 1  

San Louis Obispo EOC 1 - 

Santa Barbara/Ventura County 

EOC 
1 - 

Santa Clara County Healthcare 

Facilities 
0  1  

Solano County 1 0 

Sonoma County ECO 0 (-1) - 

Tehama County EOC 1 (+1)  - 

Travis AFB 1 - 

Trinity EOC 1 (+1)  

Tulare County EOC 0  - 

Ventura County EOC 0 (-1) - 

Yuba-Sutter EOC 1  - 

State Operations Center - 23  

Total 28 (-10)  26 (+1)  
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Proclamation Totals  
Level Number 

Operational Areas 54  

Cities/Towns 288 (+20)  

Tribes 46 (+3)  

Total 388 (+23)  

For a list of County and Tribal proclamations, see end of report. 

Legislative & External Affairs 

 On March 25, 2020, Legislative Affairs, CDPH, CHHS, FEMA, Small Business Association and other 

state partners held a call for state, federal and tribal leaders on COVID-19 response. There were 

approximately 300 participants on the call. In addition, OES, CHHS, California Senate President pro 

Tempore Toni Atkins and her staff discussed the operational and planning process related to the 

upcoming docking of cruise ships arriving in San Diego. 

Office of Tribal Coordination 

 Both FEMA and Cal OES Tribal Liaisons are tracking all tribes that choose to either go direct to 

FEMA or as a sub-recipient of the State. 

 Tribal Affairs will be working with all task forces to ensure a nexus to any issues or concerns for tribal 

communities. 

 The next CA Statewide Tribal Assistance Coordination Group call will be held on March 27, 2020. 

 62 (+6) tribes have closed or will be closing Casino operations. 

 45 (+4) tribes have declared State of Emergencies.  

 Indian Health Services (IHS) has joined the Tribal team to assist with Tribal Health Clinics 

coordination and information on medical supplies. 

Office of Access and Functional Needs (OAFN) 

 OAFN is working with ESF-8 partners to coordinate the resource request of Personal Protective 

Equipment (PPE) for hospice workers in Los Angeles, San Bernardino, Riverside, and Orange 

Counties. 

 OAFN is sharing recently published information and guidance from state partners regarding Area 

Agencies on Aging, Community-Based Adult Services, Social Distancing for Vulnerable 

Californians, Home and Community-based Service, and other products with local whole 

community partners. 

Office of International Affairs 

 Providing status updates of the Grand Princess crew who tested positive and those remaining on 

the ship to various Consul Generals, including Philippines, Mexico and UK.  

 Connected two organizations (New Zealand company and Asian Pacific Island American Public 

Affairs) to the Cal OES Logistics task force who are offering Personnel Protective Equipment and 

Supplies. 

 Continue to address questions from the Consulates and provide response resource information 

and a Cal OES Resource Link document.  

 Coordinating the repatriation of the passengers, including travel logistics with the Consul General 

of Japan, Korea and the Grand Princess.       
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Task Forces Meeting Schedule & Updates 
 Taskforce Point of Contact: COVID-19.TaskForce@soc.caloes.ca.gov 

Task Force Meeting Schedule Leads  

Communications/Crisis 

Communications (ESF 2/ESF 15) 

Monday, Wednesday, 

Friday 

1130-1200 

Cal OES Crisis Communications 

Department of Public Health 

Cal OES Public Safety Communications 

Governor’s Office 

Corrections Facilities & Hospitals Mondays, 1000 – 1100 

California Department of Corrections & 

Rehabilitation 

Cal OES 

California Department of Public Health 

Medical Receiver 

Cybersecurity (ESF 18) 
Tuesdays and Thursdays,  

1400 – 1430 

Cal OES 

California Department of Technology 

California Highway Patrol 

California Military Department 

FBI 

DHS/CISA 

State Threat Assessment System (STAS) 

Fusion Centers 

Economic Impact/Recovery Task 

Force 
Thursdays, 1100 - 1200 

California Department of Finance 

Governor’s Office of Business & 

Economic Development 

Fire/Law Enforcement  

(ESF 4/ESF 13) 
Wednesdays, 1300 – 1400 

Cal OES Law Enforcement 

Cal OES Fire & Law 

Emergency Medical Services Authority 

Future Opportunities Fridays, 1330 – 1400 Governor’s Office 

Housing and Social Services (ESF 6) Tuesdays, 1300 – 1400 

Department of Social Services 

Business, Consumer Services and 

Housing Agency 

Innovation & Technology Task Force Fridays, 1400 – 1430 

Governor’s Office, Special Advisor on 

Innovation & Digital Services 

California Department of Technology 

Logistics/Commodity Movement (ESF 

7) 
Wednesdays, 1100 – 1200 

Government Operations Agency 

California Military Department 

Public Health and Medical  

(ESF 8) 
Monday-Friday,  1300 – 

1400 

California Health and Human Services 

Agency 

Transportation and Infrastructure (ESF 

1/ESF 3) 
Tuesdays, 1100 – 1200 

Transportation Agency 

Natural Resources Agency 

Department of General Services 

Volunteers & Philanthropy  

(ESF 17) 
Thursdays, 0900 - 1000 

Cal OES Office of Private Sector/NGO 

Coordination 

California Volunteers 
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Governor’s Office 

Workforce Development & Surge 

Capacity 
Fridays, 1000 – 1100 

California Labor and Workforce 

Development Agency 

*ESF: Emergency Support Function  

Advanced Planning Unit (APU)  

 Nothing significant to report as of March 25, 2020. 

 APU is developing planning assumptions with the CNG intel team at Joint Force Headquarters to 

refine modeling based on CDPH requests for information. 

 The Advanced Planning template was updated and will be released by COB Friday March 27, 

2020. 

 Working with CDSS to develop long-term strategy for congregate sheltering under stay at home 

orders for the upcoming wildfire season.  

Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
Accomplishments: 

 Collaboration with California Public Utilities Commission (CPUC) on establishing mechanisms to 

validate and track Internet Service Provider (ISP) offers.  

 Collaboration with CPUC on tracking the rural broadband deployment status.  

 Follow up with ISPs on getting additional specific details.  

 Coordinated info graphics production. 

 Preparing communication resources for deployment.  

 Continued coordination of public messaging, agency PIO coordination:  

 Calls, call-outs for all streamed press conferences, recorded video messages from 

members of the UCG, procured needed emergency operations supplies, monitored social 

and traditional media, coordinated communication with SOC via PIO.  

Cal OES Public Safety Communications  

 Devices are on scene and functioning at the Mobile Command centers at Cal OES.  

Corrections Facilities & Corrections Hospitals Task Force  

Accomplishments: 

 Anticipation of possible cot requests to implement social distancing and possible medical care 

locations (both within the facilities). No current estimate of quantity or location. 

 Beginning Monday, March 30, 2020, in-service training for the Department of Corrections and 

Rehabilitation will be suspended until July. 

Inmate Patients Testing 

Total Tested Tests Results Pending Tests Confirmed Positive* 

13 72 2 (+1) 

*Confirmed cases: California State Prison, Los Angeles County  
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Cybersecurity Task Force (ESF 18)  
Accomplishments: 

 Developing task force message to deliver to healthcare industry regarding cybersecurity threats 

and federal and state resources which are available should they need assistance.  

 Completed Cybersecurity Threat Brief with COVID-19 content to be delivered on 3/26/2020 to 

state, local, tribal, academic, critical infrastructure, and public sector partners. 

 Conducting analysis on recent phishing campaigns and continuing victim notifications. 

Economic Impact/Recovery Task Force   
Accomplishments: 

 Reevaluating objectives and metrics to specify near term and longer-term progress. Possible 

metrics include Small Business Association (SBA) applications, unemployment, and information 

dissemination to stakeholders. 

 Continuing to closely monitor Federal stimulus as it will impact our objectives/metrics.  

 The Treasurer’s Office is fully operational and is closely monitoring cash flow. 

 Utilizing the Policy Tracker, which aggregates suggestions received across agencies, including 

industry specific requests, tax credits/deferment, and access to capital. 

Cal OES 

 SBA assistance is available to all counties in California. 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 GO-Biz is supporting numerous small business requests for assistance and directing them to 

available sources of capital or technical assistance. 

 GO-Biz will join small business and industry calls to amplify available resources, this will include 

coordinating with the GO-Biz Entrepreneurship Task Force on outreach. 

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
Accomplishments: 

 Fire/Law Enforcement is transitioning from a quarantine mission to a security mission for the new 

alternative care sites.  

 Fire/Law Enforcement are working with local partners to make sure that they know about the 

FEMA cost recovery procedures.  

 Law Enforcement is planning security for the Federal Medical Stations throughout the state. 

Cal OES Fire & Rescue 

 Directed by Executive staff to create a working group to evaluate PPE/medical equipment that 

been offered to the SOC in support of the mission from the public.  Work group created and will 

start meeting with a vetting process for PPE/medical equipment offers from the public. 

California Highway Patrol (CHP) 

 CHP operations specific to COVID-19 activities for March 25, 2020 (past 24 hour period), consisted 

of continuing to assign a uniform manager at the SOC to serve as the Department’s law 

enforcement liaison. 
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California National Guard 

 500 CNG personnel have been requested by CalVol and CHHS to provide humanitarian 

assistance to augment food distribution through food bank and pantry locations due to COVID-19 

disruption of local and volunteer activities throughout the state. 

 250 CNG personnel have activated for emergency staffing levels to support Cal OES COVID-19 

response in accordance with the Governor’s Order. 

Future Opportunities Task Force  
Accomplishments: 

 No updates as of March 25, 2020. 

 Delineated next steps for new objectives (short term).  

 Reviewed new objectives related to short/mid-term planning on critical supply and logistical 

issues. 

 Developing media tracker for future opportunities related to improved government. 

Housing and Social Services Task Force (ESF 6)  

Accomplishments: 

 Business, Consumer Services, and Housing Agency (BCSH) is working with the subcommittee on 

creative funding solutions to assist homeless services providers with COVID-19 efforts.  

Housing 

 Continue outlining strategic planning for rehousing of individuals experiencing homelessness 

who have been living in temporary housing solutions as a result of the COVID-19 response. 

Homelessness Subcommittee 

Homeless Population Contingency Planning Through Hotels & Motels - Hospital Surge Prevention 
 Awaiting FEMA approval. 

 Engaging with local human service agencies, public health, behavioral health , Continuums of 

Care, and emergency operations center directors at local level. ·  

 Researching reimbursable costs available through Medi-Cal and/or FEMA funding. ·  

 Working on fact sheet. ·  

 Workforce Impacts: Coordinating with the workgroup on workforce and how to engage the 

unemployed and connect to positions in food, hospitality, security at these sites. DSS working 

with labor workforce development agency to streamline process to connect workers to these 

jobs. ·  

 Will finalize new occupancy agreement sample template. 

 Wrap around support: Plan is for locals to staff; if locals are unable to support, they can submit 

a request for state support. ·  

Access and Functional Needs  
 Working on ensuring accommodations are available for unsheltered homeless with access 

and functions needs. 
 Working on securing emergency In Home Support Services. 

Guidance and Technical Assistance Local Jurisdictions 
 Working on guidance for Cal OES Resource Request Process guidance to homeless providers. 
 Working on guidance out to workforce regarding PPE guidance, prevention and mitigation. 
 Continued county outreach calls to secure hotels/motels. 
 Working on population prioritization recommendations. 
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Resources 
 Red Cross has made supplies available to the state. Current working in coordination with ARC, 

FEMA Mass care to identify resource gaps. 

Homeless Impact: Housing Unit Summary (as of March 25, 2020) 

Total Counties 
Hotel Rooms 

Secured 
Trailers Secured 

Total Units  

Secured 

Total Units 

Required 

11  4,512 (+492) 283 4,303 55,517 

California Department of Social Services (CDSS) Disaster Services Branch  

 The Disaster Service Branch has three (3) representatives in the SOC. 

 Coordinating with DGS, CDPH, and Cal OES for mass care resources requested by Operational 

Areas to support COVID-19 efforts 

Innovation & Technology Task Force  
Accomplishments: 

 Working to create additional tabs on the dashboard to include a more operation-oriented data 

presentation to assist state entity decision makers. 

 Continuing to develop an inventory demand tracking dashboard to inform stakeholders of 

supplies on hand (e.g., hospital beds, masks, ventilators) and identify where additional supplies will 

be needed in the future. 

 Worked with CDPH to collect hospital data from their various data sources and then normalizing 

them into single data format. This data would be updated on a daily basis and displayed on the 

dashboard.  

 Supported DGS to make a supply inventory control platform that will feed into the dashboard.   

 Assisting CDPH with its evaluation to implement mobile device functionality at hospital surge sites 

that link to a hospital’s existing electronic health record system, eliminating the need for manual 

paper processes. 

 Finalized the work with Esri to establish a central hub for Geographic Information System (GIS) 

layers and to leverage the central data hub already established in Snowflake to support the 

dashboard. 

Logistics/Commodity Movement Task Force (ESF 7)  

Accomplishments: 

 FMS set up initiation has begun March 25, 2020 for the sites in Santa Clara and Riverside which 

includes wrap around services. 

 The remaining six (6) FMS are being housed at the Stockton warehouse.  

 The pharma for the FMS is being housed at the West Sacramento Warehouse.  

 The Fresno warehouse began running missions on March 25, 2020. 

 Site assessments were done on new warehouse sites in Fontana and Riverside. 

 Contract signed for the 3PL company who will be utilized to provide supply chain continuity.  

 Site assessment for the docking of the USNS mercy was completed. 

Department of General Services 

 Procured two (2) pallets of water for the Fresno and Stockton warehouses. 

 Working on lease negotiations for hotels and motels. 
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 Continuing to research and procure all medical supplies available. 

 Secured purchase of approximately 20 powered air purifying respirators to support North Bay 

Medical Center with delivery date of March 27, 2020. 

 Secured purchase of 5,000 30oz hand sanitizer containers, with estimated delivery window of 

March 28, 2020 to April 1, 2020. 

Mission/Request Tasking 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 3 (-1) 166 (+27)  16 (-4)   42 (+4) 81 (+12)  

MHCC 0 35  17  0 231  

Total 3 (-1)  174 (+27) 33 (-4) 42 (+4) 312 (+12)   

See IAP for SOC Mission/Request Tasking details. 

Public Health and Medical Task Force (ESF 8)  
Accomplishments: 

 Developed tracker for identifying, prioritizing, assessing, retrofitting, equipping, and staffing 

medical surge facilities. 

 Continued drafting Medical Workforce Staffing Surge Strategy in partnership with State 

stakeholders. 

U.S. Navy Ship (USNS) Mercy 

 The global Covid-19 Pandemic has prompted President Trump to Declare a Federal Emergency, 

making federal assets such as the USNS Mercy Hospital Ship available to provide local hospital 

surge relief. 

 The USNS Mercy is scheduled to dock at the San Pedro Cruise Terminal on Friday. 

 A media event will be held on the deck of USS Iowa. 

 Cal OES Incident Work Team has been deployed to represent the state and Governor Newsom on 

at the Incident Command Post. 

 Coordinating with various local, state, federal and Department of Defense partners on the arrival 

and continued operation of the USNS Mercy Mission. 

 The Incident Support Team participated in the initial principles meeting facilitated by the Los 

Angeles Port Police, received an overview of the planned arrival and staging of the USNS Mercy 

and a tour of the Carnival Cruise Ship Terminal. 

California Department of Veterans Affairs (CalVet) 

 All CalVet residents who are admitted under hardship, readmitted from an overnight acute care 

hospital stay, or out on leave for greater than 48 hours will be subject to in-room, universal 

upgrade droplet precautions for 5 days. Vital signs will also be monitoring every eight hours during 

these 5 days.  

 In any CalVet Home where there is not a Public Health order forbidding residents to leave the 

campus, all residents returning to the Home will be screened for COVID-19 symptoms and have 

their temperature taken.  
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California Department of Public Health (CDPH) 

 The MHCC received approximately 5,728 (+753) inquiries from local health jurisdictions and 

healthcare facilities. Inquiries are being forwarded to subject matter experts as appropriate. 

 CDPH is coordinating with the Office of the Assistant Secretary for Preparedness and Response 

(ASPR) to receive resources from the Strategic National Stockpile. The first shipment was received 

on March 19, 2020 and shipments will continue to arrive throughout the week. 

Guidance 

 CDPH continues to update the website with the most current information and guidance 

regarding COVID-19 located at:  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx 

 CDPH is drafting the following guidance documents: 

o Dentist/Mask Guidance. – Agency discontinued no need. 

o When to go to the Emergency Room (ER) Guidance. 

o Guidance specific to state correctional settings – In review. 

o Guidance for employees working on the disembarking of the Grand Princess. – CDC 

Federal Mission Guidance used. 

 On March 23, 2020, CDC posted additional guidance for specific community settings including:  

o Management of COVID-19 in Correctional and Detention Facilities,  

o Discontinuation of Transmission-Based Precautions and Disposition of Patients with 

COVID-19 in Healthcare Settings 

o Infection Control Guidance for Personnel at Blood and Plasma Collection Facilities. 

 CDC released a PPE Burn Calculator on March 25, 2020. This tool is located at: 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/burn-calculator.html 

 Adding self-scheduling tool, automation features and Spanish support coming next week to 

prepare for broader scalability. Additional features to follow (e.g. more languages). 

Healthcare Delivery System 

 Women Infant and Children Program (WIC) continues to work with local agencies to identify 

programmatic and administrative flexibilities that can be implemented in order to continue to 

serve families expeditiously. 

 Center for Health Care Quality (CHCQ) centralized the process for program flex approval 

requested by health care facilities to manage COVID-19 concerns.  

 CHCQ is working to secure Alternate Care Site “Medical”. 

Emergency Medical Services Authority (EMSA) 

 EMSA is working with the California Air National Guard (CANG) to integrate medical and logistics 

staff with CAL-MAT and EMSA DOC operations. CANG support will bolster medical capabilities at 

COVID-19 quarantine sites and EMSA DOC planning and resupply operations. 

 EMSA is in the process of acquiring 1,010 (+200) ventilators to support the COVID-19 response. 

 EMSA is coordinating the approval of out-of-state medical professionals to practice in California 

for the duration of the declared emergency.   

 EMSA, in collaboration with federal and state agencies, is coordinating placement of Federal 

Medical Stations to support medical surge related to COVID-19.  

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cdc.gov_coronavirus_2019-2Dncov_hcp_ppe-2Dstrategy_burn-2Dcalculator.html&d=DwMFAg&c=Lr0a7ed3egkbwePCNW4ROg&r=PKPf8YN72PwTDJulM8UDvOIyJo2S0y1R4vDOnylFAoY&m=003B_E6xXddKeBA3B3cpYTjFSxAbMIOMfQm5949c_x0&s=0dBQqS0te2pkz0lduz6pNY45L9lnftVmyj42_RfCNI8&e=
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Department of State Hospitals (DSH) 

 The Governor’s Executive Order N-35-20 provides the DSH Director with the authority to waive 

specific provisions with administrative guidance of certain Health and Safety and Welfare and 

Institutions Codes for patients committed to DSH for care and treatment. 

Department of Health Care Services (DHCS) 

 On March 25, 2020, Behavioral Health released additional COVID-19 Updates. These updates can 

be found on the DHCS website. 

 Children’s Medical Services (CMS) approved only a portion of California’s 1135 waiver requests, 

while many of the other requests are still pending. DHCS will continue to work with CMS on the 

remaining items.  

 On March 3, 2020, Western Dental & Orthodontics notified DHCS of immediate closure of most of 

the 225 California dental and orthodontics offices.  Offices will be closed from Sunday, March 21, 

2020 and re-open on Monday, April 13, 2020. 

 DHCS and the California MMIS Fiscal Intermediary will be canceling upcoming provider seminars 

due to COVID-19. 

 DHCS provided language requesting funding through the County Contracted Providers (CCP) to 

address the rise in acuity of mental health conditions, the increase in substance use, as well as 

the, stress, uncertainty, and impact of social isolation being experienced by Californians. DHCS 

will be working on a methodology this week to be able to make an estimation of the amount of 

funding needed.  

Office of Surgeon General (OSG) 

 Dr. Burke Harris went on air on March 25, 2020, with KGO to talk about stress management and 

talking to kids about COVID-19.  The interview can be found here https://omny.fm/shows/the-

morning-show-with-nikki-medoro/california-surgeon-general-dr-nadine-burke-harris 

 Preparing a second media ask brief to push for social distancing and talking with kids about 

coronavirus and social distancing for celebrities to share. 

 Dr. Burke Harris spoke with the Washington Post on the impacts of isolation on mental health and 

how to manage stress. 

Schools Task Force  
Accomplishments: 

 More than 1,000 non-standard subscribers have joined the list-serv for CDE’s COVID-19 updates: 

join-covid19-update@mlist.cde.ca.gov.  

 CDE released further guidance on serving students with disabilities during physical site closure. 

Guidance is located at https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp.  

Schools Summary (as of March 23, 2020) 

Metric Amount 

School Districts Impacted 990 

Students Impacted 6.17 Million  

Approved Meal Sites for Students 4,400 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomny.fm%2Fshows%2Fthe-morning-show-with-nikki-medoro%2Fcalifornia-surgeon-general-dr-nadine-burke-harris&data=02%7C01%7CJanne.Olson-Morgan%40osg.ca.gov%7Ce4efa60afc324cff88d208d7d0e0c185%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637207536043398851&sdata=OvjGvuX8f6%2BazbPEJzh%2BOqs5JOQXImGUUTxykduYMVk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomny.fm%2Fshows%2Fthe-morning-show-with-nikki-medoro%2Fcalifornia-surgeon-general-dr-nadine-burke-harris&data=02%7C01%7CJanne.Olson-Morgan%40osg.ca.gov%7Ce4efa60afc324cff88d208d7d0e0c185%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637207536043398851&sdata=OvjGvuX8f6%2BazbPEJzh%2BOqs5JOQXImGUUTxykduYMVk%3D&reserved=0
mailto:join-covid19-update@mlist.cde.ca.gov
https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp
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California Department of Education (CDE) 

 CDE is adapting communications tools to serve as a message board that promotes efficient two-

way communication between CDE and County Offices of Education, in support of local schools 

and districts. 

 CDE will provide weekly updates to guidance documents each Friday and hold a weekly call for 

County Superintendents of Schools each Monday at 1400. 

 One single-school district remains open.  

California Community Colleges Chancellor’s Office (CCCCO) 

 Working with Cal OES to begin applying for Public Assistance. 

 Established a website for COVID-19: https://www.cccco.edu/About-Us/Chancellors-

Office/Divisions/Communications-and-Marketing/Novel-Coronavirus   

 The Chancellor’s Office continues to provide guidance to ensure that teaching and learning 

continues at all 115 community colleges and that students are not penalized academically or 

financially due to the COVID-19 crisis.  

 The Chancellor’s Office is hosting weekly webinars focused on updates, guidance and support for 

dealing with the COVID-19 outbreak. 

University of California System (UC) 

 Working with Cal OES to begin applying for Public Assistance. 

 UC established a website that compiles public info at 

https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html  

 The UC Medical System is in need of PPE and are working through the MHOAC system to fill those 

requests. 

California State University System (CSU) 

 Working with Cal OES to begin applying for Public Assistance. 

 Requesting guidance on Public Assistance or other financial reimbursement programs. 

 Established a website at https://www2.calstate.edu/coronavirus/  

Transportation and Infrastructure Task Force (ESF 1/ESF 3)   
 Accomplishments: 

 Commissioner Stanley has instructed his Chiefs to communicate that CHP should not stop truckers 

to validate their essential work. Might be future issues with local law enforcement stopping 

truckers for essential worker verification. 

 CalTrans DOC is been activated in response to the CA COVID19 Pandemic. DWR has activated 

three EOCs for the State Water Project, Flood Operations Center, and the Division of Safety of 

Dams. 

 Caltrans sent out guidance to its construction contractors regarding the Executive Order on 

essential workers. 

 Followed up with Caltrans Director Omishakin about MAP-211511 emergency truck size and 

weight limit exemptions. 

 Secretary Kim is working with CAPA to clarify the definition of essential workers. Under the 

Governor’s Executive Order N-33-20, Port workers in the maritime (water-side) sector are clearly 

defined, but freight at the ports also depends on land-side workers (goods leaving the ports are 

brought to warehouses and then to transload centers). Task force is working with ports to get 

https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html
https://www2.calstate.edu/coronavirus/
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examples of how this is causing confusion and provide clarification on the definition of essential 

workers. 

Energy Commission (CEC) 

 CEC initiated surveys of refining companies to assess impacts of decreased demand for gasoline 

and jet fuel. Initial conference calls scheduled to begin Friday, March 27, 2020. Will also determine 

viability and value of collecting daily fuel production and inventory levels. 

 CEC has published their weekly fuels watch report for the week ending March 20, 2020. Fuel 

production & inventory data for entire state. 

o Gasoline – production up, inventories slightly lower – both levels near higher portion of 

seasonal range. 

o Diesel fuel – production & inventories up – at top & near middle of seasonal range, 

respectively. 

o Commercial jet fuel – production & inventories down – both below bottom of seasonal 

range. 

 CEC staff are monitoring information about natural gas (NG) sector operations, supply and 

availability. NG production is occurring at record levels, liquefied NG (LNG) exports are occurring 

at high levels, and staff has seen no reporting of COVID-19 related outages in natural gas industry 

media. CEC staff is reaching out to NG industry operators and experts seeking more information 

on challenges that operations are facing and planning for due to COVID-19 and effects. 

 MTA providing CEC current and historical ridership and bridge traffic count to assess the potential 

severity of near-term transportation fuel demand. Greater San Francisco Bay Area traffic count 

data supportive of gasoline demand decline estimate of 40 to 50 percent compared to same 

time last year. 

California Department of Water Resources (DWR) 

 DWR staff is coordinating with California Energy Commission to provide the task force with the 

information requested by the task force leads and the State Operations Center (SOC). 

 DWR staff has been monitoring information about water sector operations, supply, and 

availability. There have been no reports of COVID-19 related water infrastructure impacts. DWR 

staff continues to coordinate with local water managers, Federal operators and external experts 

to identify challenges they are facing and planning for due to COVID-19. 

 DWR staff is working with COVID19 task force to provide State Water Project specific GIS resources 

and data sets per the task force GIS Data Request for information from CA Transportation & 

Critical Infrastructure. DWR staff has designated a contact and point of contact for emergency 

related GIS issues. 

 DWR State Water Project operations continue to meet staffing at all points to support critical 

operations and maintenance. 

California Utilities Emergency Association (CUEA) 

 All utilities are at essential and critical staffing to meet the public needs, no unmet needs 

presently. 

 Mutual Assistance Agreement is in place to provide the movement of critical manpower from 

utility to utility to maintain service and staffing levels if needed. 

 Following the stay at home order, telecom providers have seen an increase in traffic (voice, short 

message service, gaming and hotspot usage), and they continue to monitor and manage their 

networks. 
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California State Threat Assessment Center (STAC) Critical Infrastructure Protection 

 Started targeted inquiries to the critical infrastructure including ports, chemical Industry, and fuels. 

No immediate needs at this time. 

 General survey sent out through the State’s InfraGard Chapters; San Diego, Bay Area, and LA 

have agreed to send it out. 

California Department of Food and Agriculture (CDFA) 

 Food and Agriculture Critical Infrastructure industries report critical PPE and supply issues. It is 

anticipated if supplies cannot be procured, impacts to the food production and food supply 

could be imminent. 

Volunteers & Philanthropy Task Force  
 Donation and sales requests should be sent to contributions@caloes.ca.gov  
 

Accomplishments: 

 Working to streamline a process to receive volunteer requests from counties and foodbanks and 

match with volunteer resources. Timeline to be determined - need to connect with AmeriCorps 

and others to find the best point of contact. Standing up a working group specific to volunteers 

that can serve a broader purpose and meet needs incident-wide if it is a stand alone group. 

 Collected data on CalFresh COVID emergency food box deliveries: CalFresh will be distributing 

287,281 caches of food directly to food banks across the state. Expected timeline to completion is 

about 2 weeks. 

 Increased National Guard support to Foodbanks from 177 to 240. 

 Connected with California Conservation Corps to coordinate support to food banks and 

associated food distribution networks.  

 Developed process to connect mapped needs with mapped assets by working with the 

mapping/GIS team.  

 GIS Team provided updates to the Food Task Force Map and identified the process for deploying 

assets to meet mapped needs. 

 Established Philanthropic Partner Connections with a variety of partners (e.g. Task Rabbit, Sysco, 

Amazon) to determine food support and delivery capacity.   

 Looped in AFN Coordinator assigned to Task Force.   

 Began creating processes for data collection and tracking for the Food and Volunteer 

workgroups. 

Food & Supplies Workgroup 

Accomplishments (as of March 23, 2020): 

 Established two (2) new workgroups: 

o Community-Based Organization (CBO) Food Delivery-Local Operations Workgroup. 

o  Senior Food Bank Workgroup. 

 In partnership with the California National Guard, establish the process for deploying assets (e.g. 

California National Guard, AmeriCorps, etc.) to support food banks with packaging food for 

delivery and volunteer capacity and shortfalls.    

 Developed process to connect mapped needs with mapped assets. 

 Working with the mapping/GIS team to provide updates to the Food Task Force map. 

mailto:contributions@caloes.ca.gov
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 Identifying process for deploying assets to meet mapped needs. 

 Establishing Philanthropic Partner Connections by connecting with a variety of philanthropic 

partners (e.g. Task Rabbit, Sysco, Amazon) to determine food support and delivery capacity. 

 CDFA is participating on the SOC Food Sector Workgroup to monitor supply chain, critical 

resource, and transportation needs for the last mile food production delivery systems. 

California Department of Food and Agriculture (CDFA) 

 CDFA has developed guidance and resource information for Equine Practitioners. 

 Working with CDPH on guidance for COVID-19 animal testing, to include criteria and response to 

positive results. 

 Working with CDPH and California Veterinary Medical Board on telemedicine guidance for 

veterinarians, similar to U.S. Food and Drug Administration guidance. 

 CDFA continues mission-critical inspections to ensure food safety and consumer protection. 

 The CDFA Agency Representative continues to work with the Cal OES SOC to coordinate food 

processors and production ag employers needs for essential supplies, such as face masks, plastic 

gloves, hand sanitizer and food-grade sanitation materials. 

 CDFA has issued guidance and best practices for livestock markets during the current COVID-19 

pandemic. 

Food Distribution Summary (as of March 24, 2020) 

Resource Amount 

Foodbanks Open (CDSS Contracts) 48 

Foodbanks in Need of Volunteers 30 

Requested Volunteer Hours Per Week 20,460 

Volunteer Hours Provided 1,700 

Number of CA National Guard Deployed to Food Banks 177 

Contributions Workgroup  

 Resources in process with CDPH 

o Ventilators, face shields, masks. 

 Resources in process with DGS: 

o 154.5 million N-95s 

o 60,000 respirators 

o 1,050 ventilators in process 

 Receiving donations of: 

o 21,000 earloop, pleated latex free masks 

o 1,000 N95 masks 

o 5,000 Large and XL nitrile exam gloves 

 Alibaba currently working to source resources with specs provided by CDPH. 

 Cataloged 180 resource procurement and donation focused emails on March 25, 2020. 

o Identified 197 medical resources emails for analysis. 

 Working to develop online form to streamline process to intake offers. 

 Refined process with DGS and Logistics/Commodity Movement Task Force to streamline 

communication for resource opportunities. 

o Moved Resource Analysts into the SOC with Logistics/Commodity Movement Task 

Force. 
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Workforce Development and Surge Capacity Task Force  
Accomplishments: 

 Coordinating with Employment Development Department and Cal OES on Department of 

Unemployment Assistance application. 

 Hotel workers/ Hospitality Training Academy (UNITE-HERE): 20,000 members are out of work due to 

hotel closures with many more working reduced shifts. Los Angeles Mayor's office has asked them 

to prepare Los Angeles Convention Center to house either National Guard or the homeless.  

 Employment Training Panel (ETP) will provide additional time to train and place workers, and earn 

funds. This may include no cost contract extension, use of alternative retention period, and 

retention beyond term of contract.  

 Hospitality Training Academy will likely request an amendment for additional ETP funds as soon as 

possible to support teleworking of its members to gain culinary, housekeeping, and disinfecting 

skills.  

 Department of Industrial Relations’ Division of Occupational Safety and Health (Cal/OSHA) 

received an additional 124 complaints, bringing the total count to 470. 

Labor and Workforce Development Agency (LWDA) 

 Evaluated strategic plan to connect labor supply with in-demand jobs. 

 Brought in Business, Consumer Services and Housing and Department of Food and Agriculture to 

address licensing, homelessness and farmworker needs. 

 Created three (3) streams of work  

o High road union labor exchange 

o Job exchange for service needs 

o And food prep as job retention policy 

Employment Development Department (EDD) 

 EDD is continuing to train redirected staff and outfit them with appropriate program access for 

unemployment insurance claims processing. This is happening on a flow basis.  

 Cementing business rules for necessary IT programming for easing Unemployment Insurance 

requirements upon claim filing. 

Department of Industrial Relations’ Occupational Safety and Health (Cal/OSHA): 

 Cal/OSHA COVID-19 Guidance for ag Industry submitted to the Joint Information Center for 

review.  

 Cal/OSHA consulted with the Department of Industrial Relations' Division of Labor Standards 

Enforcement regarding retaliation complaints from hospital workers who attempted to bring 

respirators to workplaces where the employer did not provide them, or was terminated for telling 

hospital management it was not following the Cal/OSHA Aerosol Transmissible Disease Standard. 

 In light of clarification on the definition of “essential personnel” under the Governor’s stay at home 

order related to the construction industry, reactivating the elevator unit to inspect conveyances 

needed for certificates of occupancy in all categories of construction.  

 Conducting a two-hour training with inspectors and consultation on procedures during 

compliance or enforcement visits at health care facilities.  

 Engaged in resolution of potential lab. 
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Employment Training Panel 

 Shay Sew Shop, a LA company that makes Patagonia garments announced they are re-tooling 

to make medical masks. They need to train their workers for this transition. ETP Marketing Unit is 

working with GO-Biz and El Camino Com College contract education to include this training into 

El Camino’s existing ETP contract. In development, more to follow. 

 Cepheid, a California company manufacturing COVID-19 Test, was approved for their second ETP 

contract in December. Staff are gathering more information to report. 

 Development of training for Hotel workers (UNITE-HERE) regarding cleaning. 

County Reports (reported by MHCC and MRCC) 
Calaveras  

 County Health and Human Services is gathering information to submit a resource request for wrap 

around services to establish a shelter for homeless (COVID-19 order from Governor). CDSS is 

aware.  

Contra Costa County 

 Contra Costa Health Services is accepting donations of protective equipment and supplies for 

use by healthcare providers throughout the county.  

o Donation centers will be open Monday-Friday, 100-1400 hours. 

 West County: 151 Linus Pauling Drive, Hercules 

 Central County: 1750 Oak Park Boulevard, Pleasant Hill 

 East County: 4545 Delta Fair Boulevard, Antioch   

 COVID19 testing for first responders and health care workers who have not been able to obtain 

expedited testing through their usual source of care or occupational health provider. The testing is 

available by appointment only, and only after a telephone screening. Screening line is available 

daily from 0830-1530 hours at (925) 570-0978. 

Del Norte  

 Department of Aging has $44,000 allocated for emergency housing. They have established their 

criteria for expenditures and qualifications.  

o Additional staffing added to continue the Senior Nutrition Program. 

o Provided 175 seniors with COVID-19 relief kits. 

 Call center staffed. 

 Hospital preparing for surge and sourcing tents. 

 Evaluating hotel space and developing contracts.  

 Identifying and assessing housing, feeding, and medication needs of vulnerable populations. 

Humboldt 

 A grocery store in Eureka opening early to accommodate first responders on shift work.  

Lake 

 Public health is working on organizing volunteers and continuing to work in collaboration with 

partners on identifying quarantine sites.  

 Increased support staff to assist with answering community questions and documenting concerns. 

 Hospitals erecting tents for triage and planning for additional beds. 
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Los Angeles 

 Coordinating donations and volunteers to support various operations. 

 Developing and coordinating staffing strategies for new alternate care sites and use of federal 

assets. 

 Housing additional homeless seniors and continuing to seek additional housing and feeding 

options to place at-risk seniors. 

 Conducted outreach to funeral homes and mortuaries to assess morgue capacity in Pasadena as 

well as provided information regarding burial practices. 

 The LA County Department of Mental Health (DMH) providing essential services to DMH clients 

and working to deploy 70 DMH vans for client transport. 

 DMH posted a flyer, “Coping with Stress during Infectious Disease Outbreaks that Require Social 

Distancing”, online in thirteen languages. 

Marin 

 Regional laboratory back on-line with limited capacity. 

Mendocino 

 Resource requests filled for two hospitals, one skilled nursing facility, and an ambulance provider. 

Mono 

 Emergency Operations Center continues to plan for Alternated Care sites and hospital expansion. 

 Outside area hospitals no longer excepting critical case transfers. 

 Only eight (8) ventilators between Mammoth Lakes and Northern Inyo Hospital.  

 PSPS events are an area of concern.  

Napa  

 Met with acute care hospitals to prepare for surge. 

 Priority is identifying an alternative care site (ACS) that could support mass testing identified 

through an appropriate screening process. 

 Established a Centralized Specimen Collection Point in partnership with several healthcare 

providers at an undisclosed location. 

Orange 

 All hospitals with emergency departments are operational, but have canceled all non-essential 

services and are actively preparing for patient surge. Daily hospital census is at 60% capacity. 

 Memorandum of Understandings signed by the medical & health system & Operational Area 

partners for the distribution of non-approved expired N95 masks for use as regular masks. 

 A second set of MOUs for ventilator cache approved and will be sent to hospitals the week of 

March 23, 2020. 

 MHOAC resource request sent for 12,000 Nasopharyngeal Swabs & 12,000 Universal Transport 

Media. The state reported they do not have Test Kits. 

Riverside 

 Continuing to utilize resource requesting procedures with stakeholders.  

San Bernardino 

 San Bernardino County Department of Public Health may open a Specimen Point of Collection 

(SPOC) site on Friday, March 27, 2020 for four (4) hours. The site will not be advertised to the 

public. The public is being asked to register on the DPH website based on a doctor’s referral. The 

SPOC will be supported by city agencies and county departments. Response is limited due to 
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limited availability of supplies (specimen collection kits, PPE, etc.) SPH is finalizing the contingency 

plans for use of PPE by SPOC field staff. 

San Diego 

 Representatives from 2-1-1 San Diego and the County of San Diego’s Aging and Independence 

Services (AIS) Department continue to coordinate regarding the development of a phone triage 

system.  

 Volunteers from United Methodist Committee on Relief (UMCOR), Team Rubicon, and the Rotary 

Club met with the San Diego Food Bank (SDFB) leads to develop a standard operating procedure 

(SOP) for delivering food to seniors enrolled in the SDFB program.  

 Coordinating with Rady’s Foundation to stand up a Donation Hotline/Call Center to process 

donation offers.  

 Supporting the-Federal Public Health Emergency/Federal Quarantine Site. 

 Laboratory testing is being augmented (hospitals, commercial and the SD County Public Health 

laboratories). 

San Francisco 

 On March 24, 2020 the Public Health Officers of Alameda, Contra Costa, Marin, San Francisco, 

San Mateo, Santa Clara, with the City of Berkeley, announced an order for COVID-19 lab testing 

to report more comprehensive testing data to state and local authorities SFDPH site. 

 Alternative test site opened on March 24, 2020. 

 Community Outreach & Engagement:  Determining how to assess food and social service needs 

for those in quarantine, PUI and COVID+. Work on completing FAQs for 

workplace/businesses. Working on a plan to screen newly opened shelters.  

Santa Barbara 

 Office of Emergency Management submitted a request for the California National Guard to 

support Foodbank Operations and for a Liaison Officer in the EOC. 

 County is having difficulty staffing homeless shelter. A resource request has been entered for 

support. County would like to open additional shelters but do not have staffing capabilities. 

Shasta 

 Nursing staff are taking calls and providing contact-tracing support. Assessing to increase staffing 

for the DOC and response. Public Health is communicating with various groups to ensure current 

guidance provided. 

Ventura 

 Submitted a request for the CNG to support Foodbank Operations. 

 Submitted a CDSS request for FEMA funding for non-congregate housing. 

 

 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.sfdph.org_dph_alerts_coronavirus-2Dpressreleases.asp&d=DwMGaQ&c=Lr0a7ed3egkbwePCNW4ROg&r=PhHPf4yZxlnMpNIVQbJH18BJuTf1XCOZrTW7h7uo7teO07UYgKJjlWGZa-_wiNT9&m=HSQdt6nOmpTgzzPUT7UfNoXru0A5P8vRIs7BdrsN_aM&s=uzrs-Uekc6egNImfPf8nxV8JJrl7FadTiqGb46B_8hA&e=
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State Agencies / Departments  

Business, Consumer Services, and Housing Agency (BCSH) 

Alcohol Beverage Control (ABC) 

o Postponing April 1, 2020 renewal fees. 

Department of Consumer Affairs (DCA) 

o Executive Order (EO) – Licensure Requirements.  Draft DCA EO is with the Governor’s 

Legal Affairs Office. Order would grant DCA authority to waive licensure requirements 

such as continuing education hours, renewal requirements, telehealth requirements, 

etc. This would impact doctors, nurses, vocational nurses, social workers, marriage 

family therapists, and many other health care professionals. 

o DCA will be waiving licensure requirements. 

Board of Pharmacy  

 Received notice of the temporary closure of additional Kaiser Pharmacies. Working with IT 

on a solution to update website to reflect this change in status. 
 Board of Pharmacy has issued three (3) additional broad waivers in the following areas: 

  Sterile Compounding Renewal Requirements for Facilities Located within a Hospital:  
 The board will not be conducting onsite inspections in advance of renewal of 

the licenses. 
 Prohibited Acts involving Dangerous Drugs or Devices: 

 Allows for the purchase of drugs from unlicensed entities in the event of a 

drug shortage.  The unlicensed entity must be licensed in the respective 

home state. 
 Staffing Ratio of Pharmacists to Intern Pharmacists:  

 Increases the ratio to allow for one additional intern under specified 

conditions. 
Medical Board and Board of Pharmacy working on guidance regarding hydroxychloroquine.  

 “Doctors Are Hoarding Unproven Coronavirus Medicine by Writing Prescriptions for 

Themselves and Their Families”  Pharmacists told ProPublica that they are seeing unusual 

and fraudulent prescribing activity as doctors stockpile unproven coronavirus drugs 

endorsed by President Donald Trump. 

https://www.propublica.org/article/doctors-are-hoarding-unproven-coronavirus-medicine-

by-writing-prescriptions-for-themselves-and-their-families 
 

HHS Office of Health Information Telehealth EO review. CHHS requested DCA to review the 

executive order draft they have submitted based upon information provided to them from the 

California Medical Association regarding telehealth, which is in alignment with what was 

issued at the federal level.  

Department of Business Oversight (DBO) 

o Executive Order – Financial & Foreclosure Relief. The Director is working closely with the 

Governor’s Office on a draft executive order to address mortgage forbearance and 

foreclosure relief which is being aimed for completion by March 24, 2020.  BCSH is 

working closely to facilitate this Executive Order with draft guidance on evictions that is 

currently in review by the Governor’s Office and the State Operations Center.   

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.propublica.org%2Farticle%2Fdoctors-are-hoarding-unproven-coronavirus-medicine-by-writing-prescriptions-for-themselves-and-their-families&data=02%7C01%7CLila.Mirrashidi%40bcsh.ca.gov%7Cfd412cb449fd4dff70b808d7d031b4cc%7Cbc9d3d22e7e54923959189c0d1e5880d%7C1%7C1%7C637206784259704328&sdata=pJINNC%2FtrFtAC3AMb2ggA7ahuSAQcz%2FlGTp%2FW1JE%2F9w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.propublica.org%2Farticle%2Fdoctors-are-hoarding-unproven-coronavirus-medicine-by-writing-prescriptions-for-themselves-and-their-families&data=02%7C01%7CLila.Mirrashidi%40bcsh.ca.gov%7Cfd412cb449fd4dff70b808d7d031b4cc%7Cbc9d3d22e7e54923959189c0d1e5880d%7C1%7C1%7C637206784259704328&sdata=pJINNC%2FtrFtAC3AMb2ggA7ahuSAQcz%2FlGTp%2FW1JE%2F9w%3D&reserved=0
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Government Operations Agency (Gov Ops) 

 Working with Cal OES and COVID-19 Contributions Work Group to build a form to enable indicate 

what non-monetary contributions that can be offered. Link will be on http://covid19.ca.gov. 

 Absentee Tracking Dashboard is ready to be demoed and pdf reports are available for 

immediate viewing. 

 Provide recommendation for employee workforce allocation based on analysis of employee 

survey. 

 Providing guidance to contracted Census partners to move outreach activities online. 

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

Operational Area EOC 

Alameda County EOC Level 2 M-F 0900-1700/ Duty Officer 

Alpine County-PH Joint EOC EOC Level 2 M-F 0800-1700/ Duty Officer 

Amador County EOC Level 3 M-F 0800-1700/ Duty Officer 

Butte County EOC Level 2 M-F 0800-1700 (Virtual) 

Calaveras County EOC Level 1 (Highest) M-F 0800 – 1700/ Duty Officer 

Colusa County EOC Level 3 (Lowest) M-F 0800-1630 

Contra Costa County EOC Level 1 (Highest) 0800 – 1700/ Duty Officer 

Del Norte County EOC Level 2 M-F 0800-1700 hours/ Duty Officer 

El Dorado County EOC Level 3 (Lowest) M-F 0800-1700 

Fresno County EOC Level 2 M-F 0800 – 1700 

Glenn County EOC Level 2 M-F 0800-1700/ Duty Officer 

Humboldt County EOC Level 2 M-F 0800-2000 hours/ Duty Officer 

Imperial County EOC Level 2 M-F 0800-1700 

Inyo County EOC Lowest Virtual 

Kern County EOC Level 2 M-F 0800-1700 hours/ Duty Officer 

Kings County EOC Level 2 Virtual 

Lake County PH Joint EOC EOC Level 2 0800-2000/ Duty Officer 

Lassen County EOC Lowest M-F 0800-1700/ Duty Officer 

Los Angeles County EOC Level 1 0830-1630/ Duty Officer 

Madera County EOC Level 2 0800-1700/ Duty Officer 

Marin County EOC Level 2 0800-1700/ (Virtual/Duty Officer) 

Mariposa County EOC Level 2 M-F 0800-1700/ Duty Officer 

Merced County EOC Level 1 (Highest) 0800-1700/ Duty Officer 

Mendocino County EOC Level 1 (Highest) M-F 0800-2000/ Duty Officer 

Modoc County EOC Level 2 M-F 0800-1700 

Mono County & Town of Mammoth Lakes EOC Not Identified TBD 

Monterey County EOC Level 2 M-F 0800 -1700 

Napa County EOC Level 1 (Highest) 
M-Sun 0800-1700/ 1700 – 0800 

(Virtual) 

Nevada County EOC Level 3 M-F 0800-1700/ Duty Officer 

Orange County EOC Level 1 M-F 0800-1700 

Placer County EOC Level 1 (Highest) 0800-1800/ Duty Officer 

Plumas PH Joint EOC EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Riverside County EOC  Level 1 0800-1700 

Sacramento County EOC Level 2 M-F 0800-1700/ Duty Officer 

San Benito County EOC Level 3 (Lowest) 0800-1700/ Duty Officer 

San Bernardino County EOC Level 1 0700-1900/ Duty Officer 

http://covid19.ca.gov/
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San Francisco County EOC Level 1 (Highest) 

0900-1700/ Watch Center 

1000-1500/ Watch Center 

(Weekends)  

San Diego County EOC Level 1 (Highest) 0700-1900 / Duty Officer 

San Joaquin County EOC Level 2  - 

San Mateo County EOC Level 2 M-F 0700-1900/ Duty Officer 

San Luis Obispo County EOC Level 3  M-F 0800-1700 (Virtual) 

Santa Barbara County EOC Level 1 (Highest) 0900-1800/ Duty Officer 

Santa Clara County  EOC Level 1 (Highest) 0730-1830/ Duty Officer 

Santa Cruz County EOC Level 2  M-F 0800-1900/ Duty Officer 

Shasta County EOC Level 3 (Lowest) 0700-1800/ Duty Officer 

Sierra County EOC Level  3 (Lowest) 0800-1700/Duty Officer 

Siskiyou County EOC Level 3 (Lowest) M-F 0800-1700 

Solano County  EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Sonoma County  EOC Level 2 0800-1700/ Duty Officer 

Stanislaus County  EOC Level 1 M-F 0800-1700 

Tehama County EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Trinity County  EOC Level 3 (Lowest) M-F 0800-1700 

Tulare County  EOC Level 3 (Lowest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 

Tuolumne County EOC Level 3 (Lowest) - 

Ventura County EOC Level 2 0700-1900 

Yolo County EOC Lowest  Virtual 

Yuba-Sutter Joint EOC EOC Level 2 0800-1800/ Duty Officer 

Operational Area Public Health - DOC 

Alameda County Public Health DOC Level 3 (Lowest) 0900-1700/ Duty Officer 

Amador County Public Health DOC Lowest M-F 0800-1700 

Butte County Public Health DOC Level 3 (Lowest) Virtual 

Calaveras County Public Health DOC Level 1 (Highest)  M-F 0700 – 1700/ Duty Officer 

Contra Costa County Public Health  DOC Level 3 (Highest) M-F 0800-1700/ Sat-Sun 0900-1300 

El Dorado County Public Health/Health and 

Human Services 
DOC Level 3 (Lowest) Virtual 

Fresno Public Health DOC Level 2 M-F 0800-1700 

Imperial County Public Health DOC Level 2 0800-1700 

Inyo County Public Health  DOC Lowest Virtual 

Kern County Public Health DOC Level 2 M-F 0800-1700 

Kings County Public Health DOC Level 2 M-F 0800-1700 

Lake DOC – Merged with County DOC    

Lassen County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Long Beach Department of Health and 

Human Services 
DOC Level 1 (Highest) 

M-F 0700 – 1800 

Weekend Duty Officer 

Los Angeles County Public Health DOC Level 2 M-F 0700 - 1730 

Madera County Public Health DOC Level 2 0800-1700/ Duty Officer 

Mariposa County Public Health DOC Level 2 M-F 0730-1730/ Duty Officer 

Merced Public Health  DOC Level 2 0800-1700/ Duty Officer 

Modoc County Public Health DOC Level 3 (Lowest) Duty Officer 

Mono County Public Health DOC Lowest M-F 0800-1700/PH Officer 

Monterey County Public Health DOC - - 

Napa County Public Health  DOC Level 1 (Highest) M-Sun 0800-1700/ Duty Officer 



 Situation Report - Confidential  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/25/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 25 of 29 

 

 

Organization Type Activation Level Operational Period 

Nevada County Public Health DOC Duty Officer - 

Orange County Health Care Agency 

Operations Center 
DOC Level 2 M-F 0700 - 1900 

Pasadena Public Health Department DOC Level 1  M-TH 0730-1730 

Placer County Public Health DOC Level 1 (Highest) 0800-1800 / Duty Officer 

Riverside County Public Health and Medical 

Rolled into the EOC 
DOC Level 1 (Highest) M-F 0800-1700 

Sacramento County Public Health DOC Level 2 0800 – 1700 

San Benito County Public Health DOC Level 3 (Lowest) M-F 0800 – 1700/ Duty Officer 

San Bernardino County Public Health DOC Level 1 0700-1900/ Duty Officer 

San Bernardino Inland Counties Emergency 

Medical Agency (ICEMA) 
DOC Level 2 M-F 0700-1900 

San Bernardino County Human Services DOC Level 2 M-F 0800-1700/ Duty Officer 

San Diego County Medical Health DOC Level 1 (Highest) 0700 – 1900 

San Francisco Department of Public Health DOC Level 1 (Highest) 
M-F 0800 -1700 

Weekend 1000 - 1800 

San Joaquin County Office of Education DOC Level 2 - 

San Joaquin County Public Health DOC Lowest M-F 0730-1700/ Duty Officer 

San Luis Obispo County Public Health DOC - Duty Officer 

San Mateo County Public Health DOC Duty Officer/Virtual M-F 0900-1700/ Duty Officer 

Santa Barbara County Public Health DOC Level 1 (Highest) 0800-1700/ Duty Officer 

Santa Clara County Medical Health Joint 

Operation Center 
DOC Level 1 (Highest) M-F 0800 -1700/ Duty Officer 

Santa Cruz County Public Health DOC Level 2 M-F 0730-1700/ Duty Officer 

Shasta County Public Health DOC Level 2 M-F 0800-1700 

Sierra County Public Health DOC Level 2 M-F 0800 -1700/ Duty Officer 

Siskiyou County Public Health DOC Level 2 M-F 0800-1700 

Solano County Public Health DOC Level 3 (Lowest) M-F 0800 -1700/ Duty Officer 

Tehama County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Trinity County Public Health DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Tulare County Medical Health DOC Level 1 (Highest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 

Tuolumne County Public Health DOC Level 2 M-F 0800-1700 

Ventura County Public Health DOC Lowest M-F 0800-1700 

Yolo Public Health DOC Lowest - 

Yuba / Sutter Public Health DOC Level 1 (Highest) - 

Tribal Government EOC 

Blue Lake Rancheria EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Hoopa Tribe EOC Level 3 (Lowest) M-F 0800-1700 

Utilities EOC 

AT&T EOC * * 

City of Moreno Valley EOC Level 3  

City of Pittsburg EOC * * 

Coachella Valley Water District EOC Level 2.5 M-F 0800-1700/ Duty Officer 

Comcast EOC * * 

Contra Costa Water EOC * * 

East Valley Water District EOC Level 3 * 

Frontier Communications EOC * * 

Golden State Water EOC * * 
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Imperial Irrigation District EOC * * 

Kinder Morgan EOC * * 

Metropolitan Water District EOC Level 2 * 

Modesto Irrigation District EOC Level 2 Virtual 

Northern California Power Agency EOC * * 

Pacific Power EOC * Virtual 

PG&E EOC Level 4 Virtual 

Redding Electric EOC * * 

San Diego Gas & Electric EOC Level 3  

San Jose Water District EOC Level 1 Virtual 

San Juan Water EOC * * 

  Santa Clara Valley Walter EOC Level 1 * 

SMUD EOC Level 3* M-F 0800-1600 

SoCal Gas EOC Level 2* * 

Sonoma Water EOC * * 

Southern California Edison EOC * * 

Turlock Irrigation District EOC Level 3 Virtual 

Verizon Wireless EOC * * 

Proclamations 

County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

County  

Alameda County March 16, 2020 March 1, 2020 March 16, 2020 - - - 

Alpine County March 17, 2020 - - - Requested - 

Amador County March 17, 2020 March 12, 2020 March 19, 2020 Requested Requested Requested 

Butte County March 6, 2020 March 6, 2020 March 10, 2020 Requested Requested Requested 

Calaveras County March 10, 2020 March 10, 2020 March 12, 2020 Requested Requested Requested 

Colusa County March 18, 2020 - March 24, 2020 - Requested - 

Contra Costa 

County 
March 10, 2020 - - - - - 

Del Norte County  March 17, 2020 - - - Requested - 

El Dorado County March 12, 2020 March 12, 2020 - Requested - Requested 

Fresno County March 15, 2020 - - - - - 

Glenn County  March 16, 2020 March 16, 2020 March 16, 2020 Requested Requested Requested 

Humboldt County - March 11, 2020  - - - 

Imperial County March 5, 2020 March 5, 2020 March 10, 2020 - Requested - 

Inyo County March 16, 2020 March 16, 2020 March 17, 2020 - Requested - 

Kern County  March 16, 2020 - - Requested Requested Requested 

Kings County March 17, 2020 - - - - - 

Lake County March 13, 2020 - - - Requested  - 

Los Angeles County March 4, 2020 March 4, 2020 March 4, 2020 Requested Requested Requested 

Madera County March 17, 2020 - - - Requested - 

Marin County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Mariposa County - March 13, 2020 - - - - 

Mendocino County March 4, 2020 - March 10, 2020 Requested Requested - 

Merced County March 13, 2020 March 13, 2020 - Requested Requested Requested 

Modoc County March 12, 2020 March 15, 2020 - Requested - Requested 

Mono County March 15, 2020 - March 17, 2020 - - - 
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County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Monterey County March 6, 2020 - March 10, 2020 Requested Requested Requested 

Napa County - March 13, 2020 March 17, 2020 Requested Requested Requested 

Nevada County March 12, 2020 March 5, 2020 March 12, 2020 Requested Requested Requested 

Orange County February 26, 2020 February 26, 2020 March 2, 2020 Requested Requested Requested 

Placer County March 3, 2020 March 3, 2020 March 9, 2020 Requested - Requested 

Plumas County March 17, 2020 - - - - - 

Riverside County March 10, 2020 March 8, 2020 March 10, 2020 - - - 

Sacramento County March 5, 2020 March 5, 2020 March 5, 2020 Requested Requested Requested 

San Benito County March 6, 2020 - - Requested Requested Requested 

San Bernardino 

County 
March 10, 2020 March 10, 2020 - - Requested Requested 

San Diego County February 14, 2020 February 14,2020 February 19, 2020 Requested Requested - 

San Francisco 

County 
February 25, 2020 - - Requested Requested Requested 

San Joaquin County - March 12, 2020 March 24, 2020 - - - 

San Luis Obispo 

County 
March 13, 2020 March 13, 2020 - - - - 

San Mateo County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Santa Barbara 

County 
March 12, 2020 March 12, 2020  - Requested - 

Santa Clara County February 3, 2020 February 3, 2020 February 10, 2020 Requested - Requested 

Santa Cruz County March 4, 2020 March 10, 2020 - - - - 

Sierra County March 20, 2020 - - Requested Requested Requested 

Siskiyou County March 12, 2020 March 12, 2020 March 17, 2020 Requested Requested Requested 

Solano County February 27, 2020 - March 3, 2020 - - - 

Sonoma County March 2, 2020 March 2, 2020 March 4, 2020 Requested Requested Requested 

Stanislaus County March 11, 2020 March 11, 2020 - - - - 

Sutter County March 11, 2020 - March 11, 2020 Requested Requested Requested 

Tehama County March 17, 2020 March 17, 2020 March 17, 2020 - - - 

Trinity County - March 14, 2020 March 19, 2020 - - - 

Tulare County March 11, 2020 March 11, 2020 March 17, 2020 Requested Requested Requested 

Tuolumne County - March 13, 2020 March 17, 2020 - Requested Requested 

Ventura County March 12, 2020 - - - - - 

Yolo County March 6, 2020 March 6, 2020 March 9, 2020 - - - 

Yuba County March 11, 2020 March 10, 2020 March 10, 2020 Requested Requested Requested 

Tribe 

Agua Caliente Band 

of Cahuilla Indians 
- March 15, 2020 - - - - 

Bear River Band of 

Rohnerville 

Rancheria 

- March 17, 2020 - - - - 

Big Pine Paiute Tribe 

of the Owens Valley 
- March 16, 2020 - - - - 

Big Valley Tribe of 

Pomo Indians 
- March 18, 2020 - - - - 

Bishop Paiute Tribe - March 17, 2020 - - - - 

Blue Lake Rancheria - March 11, 2020 - - - - 
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County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Buena Vista 

Rancheria of Me-

Wuk Indians 

- March 19, 2020 - - - - 

Cahto Tribe  - March 18, 2020 - - - - 

Chemehuevi Indian 

Tribe 
 March 20, 2020 - - - - 

Chicken Ranch 

Rancheria of  

Me-Wuk Indians 

- March 13, 2020 - - - - 

Cher-Ae Heights 

Indian Community of 

the Trinidad 

Rancheria 

- March 16, 2020 - - - - 

Colorado River 

Indian Tribe 
- March 13, 2020 - - - - 

Coyote Valley Band 

of Pomo Indians 
- March 19, 2020 - - - - 

Dry Creek Rancheria 

Band of Pomo 

Indians 

- March 19, 2020 - - - - 

Elk Valley Rancheria - March 17, 2020 - - - - 

Fort Mojave Indian 

Tribe 
- March 16, 2020 - - - - 

Habematolel Pomo 

of Upper Lake Tribe 
- March 13, 2020 - - - - 

Hoopa Valley Tribe - March 4, 2020 - - - - 

Iipay Nation of Santa 

Ysabel 
- March 18, 2020 - - - - 

Jamul Indian Village  March 18, 2020 - - - - 

Karuk Tribe - March 12, 2020 - - - - 

La Jolla Band of 

Luiseno Indians 
- March 16, 2020     

Mesa Grande Band 

of Mission Indians  
- March 17, 2020 - - - - 

Middletown 

Rancheria of Pomo 

Indians 

- March 18, 2020 - Requested Requested Requested 

Morongo Band of 

Mission Indians 
- March 17, 2020 - - - - 

Pechanga Band of 

Luiseno Indians 
- March 14, 2020 - - - - 

Pit River Tribe  March 20, 2020 - - Requested Requested 

Redding Rancheria - March 7, 2020   Requested Requested 

Resighini Rancheria 

Tribe 
- March 12, 2020 - - - - 

Rincon Band of 

Luiseno Indians 
- March 13, 2020 - - - - 

Robinson Rancheria - March 12, 2020 - - - - 
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County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

San Manuel Band of 

Mission Indians 
- March 14, 2020 -  Requested - - 

San Pasqual Band of 

Mission Indians 
- March 18, 2020 - Requested Requested Requested 

Santa Ynez Band of 

Chumash Indians 
- March 15, 2020 - Requested - Requested 

Shingle Springs Band 

of Miwok Indians 
- March 18, 2020 - - - - 

Susanville Indian 

Rancheria 
- March 17, 2020 - - - - 

Table Mountain 

Rancheria Tribe 
- March 17, 2020 - - - - 

Tolowa Dee Ni 

Nation 
- March 19, 2020 - Requested - Requested 

Torres Martinez 

Desert Cahuilla 

Indians 

- March 17, 3030 - - - - 

Tule River Indian Tribe - March 13, 2020 - - - - 

Tuolumne Bank of 

Miwok Indians 
- March 16, 2020 - - - - 

Twenty Nine Palms 

Band of Mission 

Indians 

- March 19, 2020 - Requested - Requested 

Viejas Band of 

Kumeyaay Indians 
- March 19, 2020 - Requested - Requested 

Wilton Rancheria  March 20, 202 - Requested - Requested 

Wiyot Tribe - March 16, 2020 - - - - 

Yocha Dehe Wintun 

Nation 
- March 17 2020 - - - - 

Yurok Tribe - March 13, 2020 - - - - 

 


